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SALES REP NOTICE | Improved Access to FarrisOne

December 1, 2025

We are pleased to announce improved access to FarrisOne for our internal and external
associates and Sales Representatives. Effective December 8, 2025, we are implementing
Multifactor Authentication (MFA) as the secure access to FarrisOne. This will replace the
current system of submitting a valid IP address. In preparation for turning on MFA for
FarrisOne we need to ensure that all users have a

verified email on file. Please verify your emails by EDIT PROFILE -
Edit the information below and click "Submit" to save the changes.
December 5th by taking the following steps: Fields marked with an * are required
Use the "Reset” button to stop editing and cancel your changes
Step #1:
Log in to the FarrisOne site and navigate to your ACCOUNT INFORMATION
profile by clicking the Profile link in the top right. e LS S T I

Complete the email field and then click the VERIFY
button. You will receive a verification email.

“Email Address:  yourEmail@emal.com

Verify Email m

*First Name:  first
“Last Name:  |ast

“Phone:  555-123-1234

“Title: | titlel

Cell Phone:

Step #2:

Click the link in the email. It will open a web page letting you know that your email has been
verified.

FarrisOne Email Verification

Arequest to verify this email address has been sent from the FarrisOne site.
Use this link to verify your email: Verify Email
This token will expire in one hour.

If you did not request this, you may ignore this email.

EMAIL VERIFICATION

Thank You.
Your email has been verified, you may close this window.
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Step #3:
View your profile page again
and see the VERIFIED note.
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Fields marked with an * are required.

Use the "Reset” button to stop editing and cancel your changes.

AGCOUNT INFORMATION

Your email address is also your login name, changing your email will also change
your login name.

“Email Address:  yourEmail@email com

Verify Email Verified

“First Name:  First

“Last Name:  |ast

*Phone: | 555-123-1234

“Title: | title)

Cell Phone:

AGCOUNT SECURITY

Passwords must be 12 to 20 characters long.

Current
Password:

New Password:
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Once MFA is running, if an email isn’t verified, you will be redirected to the following page,
which will take you through the same process.

Any time your email is changed, reverification will be needed.

FarrisOne

EMAIL VERIFICATION

Ensure your email is correct and click "Verify" to begin the verification process.

VERIFICATION INFORMATION

Your email address is also your login name, changing your email will also change
your login name

“Email Address: | yourEmail@email.com

If you have any questions, please let me know and | will communicate with IT.

Best regards,
Kate Gotsy
Sr. Manager, Customer Service



